Do you have IT
Issues, problems or
guestions?

Want some sound and
sector friendly advice?

Northern Rock
Foundation Circuit
Riders (NRFCR) are
offering fully funded,
plain and easy to
understand, non
technical but expert, IT
advice to Community
groups and
organisations in the
North East

They can also offer
practical help and tips
on sources of funding
for IT, where and what

to buy, limited technical

assistance, training, in
depth help with IT

resource management
and much more.

For further information
call 0191 256 50 15

or visit www.community

\ itacademy.org /

5th November 2009

@ Spennymoor Town Hall

The event will be running from 9.30am to 3pm with hot
lunch and refreshments provided. There will also be
opportunities to network with other groups and

organisations from the area
(the afternoon networking session is optional)

This event is an excellent opportunity to find out more about
CAVOS and what we will be doing to support and develop
the voluntary and community sector in your area in 2010.

You will also be offered the opportunity to give us your views
and opinions about CAVOS, the services we provide and

what you think we should be doing in 2010.

We will also feed back on last year’s stakeholder event,
changes to CAVOS in light of this event and recap all of the
major changes to the sector in 2009

Please let us know if you would like to attend by
contacting CAVOS

Booking is essential This is a FREE event
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16" December 2009 @ Spennymoor Leisure Centre
The event will be running 7pm -10.30 with live entertainment, buffet, disco & networking opportunities.

Get your nominations in!

Do you know a group or organisation that deserves an award for the work they’ve done in 2009? Then
nominate them for a 2009 CAVOS Achievement Award! Contact CAVOS for a nomination form or
download one from our website: www.cavos.org.uk

**This event celebrates the achievements of groups and organisations—not individual volunteers**

Why not treat this event as your own Christmas party? Get in touch early to book a table for your
group or organisation at this event.

Please let us know if you would like to attend by contacting our office.
K Booking is essential This is a FREE event

CAVOS has developed a new system for keeping you informed of what's going on with the Area
Action Partnerships (AAPs). CAVOS 'Consultation Pages' is a new newsletter that we will be sending
out on a quarterly basis along with our main newsletter and funding update.

The ‘Consultation Pages’ has been developed in order to provide a new mechanism for consulting
with groups and organisations in the area. It will contain information about the AAPs, areas and
topics that we need your feedback on, summaries of the feedback you’ve given us, what we’re going
to do with that information and details of other consultation systems we’ll be setting up.

Remember, CAVOS is YOUR Voluntary & Community Sector (VCS) representative in the former
Sedgefield Borough area and we represent the VCS on 4 Area Action Partnerships too. It's therefore
very important that you give us your views and opinions of what's going on in your area. This
newsletter will keep you informed of the hot topics that we need your feedback on.

This is only one of several mechanisms CAVOS will continue to put in place to consult with local

groups and organisations. If you haven't received a copy of the 'Consultation Pages’ with this
newsletter, ring CAVOS on 01388 811115 and we will send you one. Alternatively, you can /

download it from our website www.cavos.org.uk

o

CAVOS is developing a brand new database that will contain details of all groups and organisations in
the former ‘Sedgefield Borough’ area.

N\ 1

We want to ensure that you receive information that will benefit your group. This database will allow us
to categorise your group and send you relevant and beneficial information. We have enclosed a
CAVOS information update form and freepost envelope with this newsletter for you to complete and
send back to us. By completing this form we can make sure that you are only sent information that
relates to your group. Groups who have recently updated their details with us should still complete and
return this form as it contains some additional information.

This database is being developed for YOUR benefit to make sure that you receive the information that
will benefit your group. This will not be a publicly accessible database.

help us to help you!
\Send your completed information update form back to us in the freepost envelope provided./
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The CAVOS AGM was held on 4th September at Dean Bank Literary Institute in Ferryhill. Thank you
to everyone who attended, we hope you enjoyed the event.

Although we saw to it that everyone was well fed as usual, this AGM wasn't like
any other that we've had before. Along with the official business, the AGM
included a 'top tips’ session giving attendees snippets of information on topical
subjects and a cream tea to finish. However, it was Bert Draycott who stole the
show as our event entertainer. Former world champion spoons player and local
comedian, Bert (from Fishburn) rounded off an informative event with some
light hearted entertainment.

In light of the Local Authority changes this year, CAVOS has now changed it’s
name from Community And Voluntary Organisations Sedgefield to Community
And Voluntary Organisations Support. (Still CAVOS!). As a result, we have
made some changes to our logo. The logo to the right is the one that you will
see from now on.

The AGM saw the appointment of 4 new Trustees to the CAVOS Board:

Jean Thompson (from Newton Aycliffe Rotary Club)
Doug Long (from Heel & Toe)
Steve Mitton (from Heel & Toe and County Durham Furniture Help Scheme)
Margaret Hayes (from the community of Ferryhill)
Jean, Doug, Steve and Margaret bring a wide variety of skills and knowledge to the Board and will be

a great asset to our organisation. The staff and Trustees would like to warmly welcome them to the
CAVOS team.

Although we are excited to welcome new Trustees, our AGM saw the resignation of 5 Trustees:

Betty Sheppard (from Dean Bank Literary Institute)

Gloria Wills (from Sedgefield Development Trust and DIDO)

David Acock (from Spennymoor Settlement and Spennymoor Rotary Club)
John Wanless (from Fishburn May Day Group)

Hazel Rowell Peverley (co-opted Board member)

We would like to thank Betty, Gloria, David, John and Hazel for their commitment to CAVOS and their
ongoing support. We wish you all the best in the future.
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‘See The Difference’ is an innovative
and cost effective new website aiming
to modernise how charities
communicate with donors.

Charities of any size will be able to
upload videos about specific fundrais-
ing projects, and donors can search
for initiatives that particularly inspire
them, as well as donate online. When
a project is completed, donors receive
feedback showing them the specific
difference their money has made.

The voluntary and community sector
needs to embrace technology, and
look at more efficient ways of
delivering their message. See The
Difference is championing charities in
telling their stories through innovative
and enterprising methods. This will be
a significant addition to the economic
and social force of the sector.

See the Difference can help you and
your organisation by:

Generating new income from a
younger audience who want to
see how their donations will be
used

Utilising existing collateral and
video resources to create
maximum effect

Engaging and embedding a new
kind of giving/sharing culture for
future generations — those that
are vital to long-term sustainability

Allowing your charity to highlight
and prioritise projects that are top
of your agenda

Backed by big corporate businesses
including Microsoft and with over 50
charities signed up already, the site
launches this winter.

Email change @seethedifference.org
or call 020 7600 3798 to register for a

briefing and to get your charity
\ involved in the launch. /

+ ! !

~
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A Celebration of the VCS in County Durham

One Voice Network - countywide conference,
9am-2pm Thursday 19" November 2009, Glebe
Centre, Murton, County Durham

You are invited to join with colleagues from across the
County Durham Voluntary and Community Sector and
other partners in attending this event. This time we
are aiming to celebrate the work of our sector and the
real difference it makes to the lives of people and their
communities.

The key speaker will be Carl Hopkins, who was the
mystery visitor to Easington Colliery as part of
Channel 4’s Secret Millionaire series. Carl forged a
successful career in establishing and developing
marketing companies and will be sharing his
experiences together with views on how the sector
should be raising its profile and celebrating its impact
on society.

During the morning there will be 5 discussion groups
which provide an opportunity to hear from people
working in key roles who have used different
approaches to achieve success. These themes
include Volunteering; Health and Wellbeing; Children
& Young People; Developing People (employment &
skills) and Developing Communities. The event will
also provide some unique opportunities to network
and meet likeminded people from across County
Durham and beyond.

For more information or a booking form contact

CAVOS on 01388 811115

or One Voice Network on 01429 823067

N

Register with the
Volunteer Centre

We can also provide a wide range of
advice, information and training to help you
motivate, support and keep your volunteers

For more information or to register, contact

Sharon at CAVOS on 01388 811115 or visit
Www.cavos.org.uk/volunteercentre
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A free tool for community action for
sustainability

The Sustainable Communities North East
Initiative (SCNEI) is a partnership project led
by Sustaine, together with Government
Office for the North East, the Association of
North East Councils, and a number of local
authority partners (19 of them, prior to the
electoral reform). The project aims to
support sustainability, and strengthen
communities through local action.

New free resource for community groups

The project has worked together with
partners, communities and expert
organisations to produce a toolkit for
sustainable communities.

It is a practical, easy-to-use resource,
enabling anyone to take action to make their
neighbourhood or community group more
sustainable. It contains around 40 factsheets
on lots of issues from the sustainable
development agenda, such as community
safety, health, energy and environment.

It also features more generic guidance on
things like project planning, fundraising, and
media. It's available free to groups
throughout the North East.

The toolkit is available online at
www.brighterfuturestogether.co.uk,
(hard copies can requested for those without
internet access)

For further information or a hard copy of the
toolkit, contact the development worker

R T

The Trimdons — Working together,
harnessing skills and talents and improving
our communities.

The communities of Trimdon Grange, Trimdon
Colliery, Trimdon Station and Trimdon Village
are working together with the help of CAVOS to
explore how they can work together to improve
the quality of life for local people.

A group of people from the Joint Trimdons
Regeneration Partnership and Trimdon 2000
have formed a steering group to develop a
programme of work to be endorsed by local
people based on a new vision of collaboration
and cooperation. It is hoped that a new
‘Partnership for the Trimdons’ will be formed that
will engage local people in helping to influence
the decisions that affect them.

The intention of a new ‘Partnership for the
Trimdons’ will be to bring in support from a wide
range of agencies, businesses and organisations

that can deliver services locally across the

communities. It will also seek to develop new
projects that are identified and supported by
local people and will involve them in improving
their communities.

If there is agreement for a new Partnership, a

launch event will be held in Spring next year.
The process is being independently facilitated
and supported by CAVOS and anyone living or
working across any of the Trimdons who would
like any further information on the potential new
‘Partnership for the Trimdons’ can contact the

Ben Jewell on 0191 4978463 or
\ben.ieweII@northeastcouncils.qov.uk/

CAVOS Chief Officer Gillian Fortune on 01388
K 811115 or email gillian@cavos.org.uk /

/ * * 1'* ( 5 3

Six months ago VONNE carried out a survey into the impact of the recession on the regions third
sector. An outline of this survey and it’s findings was reported in the last issue of the CAVOS
newsletter. They are now repeating the survey to see how the recession has affected organisations:

- ~

Have conditions got better or worse? Are organisations seeing an increase in dement for services?
Have funding conditions changed?

The survey can be completed online at www.vonne.org.uk or you can download the survey as a word

\document and email to survey@vonne.org.uk closing date for responses is 26th October at 9am/
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Back in April we asked you to complete a questionna  ire asking you about
your group and community engagement.

This research has been completed and as promised we would like to
share the findings with you.

What was the research about?

The aim of the research was to try and find out how CAVOS can support the Community
Engagement agenda. We used the term Community Engagement to mean the process of getting
people involved in the decisions that affect their lives.

The research project was carried out by Laura Agar Wilson, CAVOS Development Manager as
part of her MA in Community and Youth Work.

How was the research carried out?

As well as the questionnaires that we asked local voluntary and community groups to complete,
two local authority officers were interviewed and a case study was carried out on another local
infrastructure organisation.

We wanted to find out how our relationships with local voluntary and community organisations
could be utilised to support community engagement, what views local authority officers had of us
being involved in community engagement, and how other similar organisations carry this out.

What were the research findings?

The research resulted in several key findings:

Through linking with local front line voluntary and community organisations, CAVOS has
access to a large number of local people, particularly 'hard to reach' groups and various
valuable resources such as volunteers, newsletters, community meeting space etc.

Funding, resources and time are key issues for both local voluntary and community
organisations, and the County Council in supporting Community Engagement.

The majority of local voluntary and community organisations felt as though they would like
a better understanding of Community Engagement

Funding and more information resources are needed to help local organisations get
involved in Community Engagement

Most local organisations said that nothing would deter them from getting involved in
community engagement, however some organisations felt that lack of time, the involvement
of politics and the quality of community engagement, l.e. consultation fatigue and
meaningless consultation put them off getting involved.

CAVOS already has a very good relationship with local organisations and the County
Council and other decision makers which could be built upon
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What are the recommendations?

The research report made several key recommendation  s:

Community organisations that CAVOS link with should be utilised to support
Community Engagement by accessing their resources in a mutually beneficial way.

Community groups that link with hard to reach groups should be supported to help
them engage with communities as effectively as possible

Additional funding and resources for community organisations should be secured so
their involvement in Community Engagement is made as effective as possible.

Existing partnerships should be built upon, and new formal and informal relationships
with various decision makers should be developed.

CAVOS should develop their own Community Engagement mechanisms.
Poor Community Engagement practice should be challenged when it arises.

CAVOS should promote processes that are straightforward, not overly time consuming,
and that result in real action.

Training and information resources’ explaining what Community Engagement is should
be developed, as well as information on specific Community Engagement mechanisms.

Existing resources such as the Volunteer Centre and development staff should be used
to support Community Engagement by providing general support to community
organisations.

Dedicated Community Engagement staff should be brought on board to provide
CAVOS with additional capacity to achieve the recommendations.

What happens now?

CAVOS is already in the process of building upon the recommendations.

In CAVOS' role as Voluntary and Community Sector representative on the Area Action
Partnerships, we are working to promote fair, open processes that result in action and are
prepared to challenge any bad practice when it occurs.

We are developing several engagement mechanisms including our VCS Consultation Panel and
open days, to improve engagement with local organisations. Our new '‘Consultation Pages'
newsletter has also been developed to provide information on community engagement and
Community Engagement mechanisms.

CAVOS understands that to play a fuller role in Community Engagement , local organisations
need support around securing funding and resources which enable them to do this. This support
is already available through the Development Team.

CAVOS are also in the process of looking at the option of developing an Engagement Officer post.

If you have any questions about the research or wou Id like to see a copy of
the full report please contact Laura on 01388 81111 5.

Laura would like to say a big thank you to all thos e groups that took the time
to complete the questionnaire
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Social prescribing is a mechanism for linking patients in primary care with non-medical sources of

support within the community. These might include opportunities for physical activity, arts and
creativity, learning, volunteering, mutual aid, befriending and self-help, as well as support with
benefits, debt, legal advice and parenting problems (for example). Participation in such activities is
deemed to promote mental and physical health and well being.

To assist in the process or referral and signposting, the NHS have developed and piloted an online
directory of available services and information sites called GRIP

GRIP has been set up to provide an online DIRECTORY of opportunities: activities which may help
people make lifestyle changes.

It is believed that this approach will deliver a convenient and quick way of enabling primary care
practitioners as well as local people themselves to become familiar with the range of non-medical
type opportunities which patients/local residents can access, contributing to a meaningful day, and
reports of enhanced health and well being.

GRIP will be accessible to members of the public, enabling them to initiate contact with local

activities, where formal referral to a service or activities is not required. It will provide information

about these activities and opportunities, for download and print from the site, for the person to take
@/ with them from the surgery OR access from their own home.

GRIP can be accessed at: http://grip.durhamnet.net /

The CAVOS 'Organisational File' is proving to be very popular with many groups telling us it's a
fantastic tool that's doing wonders for their organisation.

The ‘Organisational File' is a collection of information on your group. It includes your mission
statement, policies, history of your group and why you were set up to mention but a few.

This file is an excellent introductory read for any new members or volunteers that may get involved
in your group.

Basically, it will contain everything that you need to know about your group. It will make completing
funding applications much easier as you will have most of the required resources in one place. It will
also make the process of developing a business plan a breeze!

We've had excellent feedback on the ‘organisational files’ so far and we now want to spread the
word! If you think that you're group would benefit from having their own File then contact Freda at

CAVOS on 01388 811115 or email freda@cavos.org.uk /
RN N A
' The Charity Technology Trust (CTT) works in
! partnership with Microsoft to supply software to
: registered charities for a small admin fee (usually
Do yo.u have a Comp“ment’ £10 + VAT). Charities can buy products such as
complaint or comment that you Microsoft Office for as little as £12.
WOUId_ like to make about CTT operates Charity Technology Exchange
CAVOS, its staff or volunteers? through which your charity can take advantage of
this fantastic opportunity. For more info or to

w you do then let us know! / \ register visit www.ctxchange.org
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fully accessible ‘one stop shop’ providing services and support to the local and wider community
under one roof, there is something for everyone at Pioneering Care Centre.

The Centre is run by registered charity ‘Pioneering Care Partnership’ and does fantastic work in the
community to promote healthy living and provide a better quality of life to hundreds of people in the
area.

The Centre offers a wide range of classes and courses including Yoga, Pilates, Confidence
Building and even Maths and English!

They also offer a variety of fantastic therapies in their Natural Therapy Suite including Indian Head
Massage, Reflexology, Reiki and aromatherapy massages to mention a few.

If you're looking for the chance to relax or get rid of a few aches and pains, their Hydrotherapy Pool
is a must. The Hydrotherapy Pool is a warm spa bath used to help relieve pain, improve mobility or
relax. The water is kept at a relaxing 34°C and being only 1 metre deep at any point, is safe for non
-swimmers. There is a bench seat along one side where, once seated, bubble jets can be switched
on as desired to massage your back. The Centre welcomes local groups to enjoy their facilities and
offer excellent rates for organisations who may want to bring the whole group along to enjoy the
Hydrotherapy Pool.

To find out more about the amazing work that the Pioneering Care Partnership does and for a

programme of courses, classes and activities at the Centre, ring 01325 321234
or visit www.pcp.uk.net
/ < = \ / S \

Congratulations to Heel & Toe who have The Kurling Club are proud to announce that
recently welcomed their new Patron, they have another Championship win under their
professional footballer Danny Graham. belt following the Nations Cup Kurling
Danny Graham - mini biography Championships in Darlington on October 3rd.
Born & raised in Gateshead, Graham was England North Team
initially at Chester-le-Street Town,' in t'he came first in the
Northern Premier League, before joining Championship with team
Middlesbrough in 2003. Towards the end of captain Tom Stubbs (of
the season he scored 21 goals in 20 games Fishburn Kurling Club)
for the Under-19s side gladly accepting the
Graham led League One's Top Goalscorer trophy (see right)
charts 2007-08 from August until October. _
He made his 100th career appearance Congratulations are also
playing for Carlisle United against Nottingham due to Valerie Newton of
Forest at the City Ground on 3 March 2008, the Club who came 4th in
scoring the winning goal in a 1-0 victory. the British Open Kurling
In July 2009, Graham joined Watford FC Champlonshlps on 4th
, October. This was
As of last month, Graham is now the proud Valerie’s first competition.
Patron of Heel & Toe.

Fore more information about Heel & Toe visit To find about more about New Age Kurling,
www.heelandtoe.org.uk / contact Michelle at CAVOS.
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Last year Trimdon Community Gardens were awarded a grant from BBC Breathing Spaces to
develop their garden area. During the summer the were awarded an additional £1,000 to hold an
open day to launch the new gardens. This was a fantastic opportunity for the local community to visit
the newly developed gardens and everyone who attended was given the opportunity to plant a seed
and take the pot home with them. Last month the Gardens were entered in to Northern Echo’s
‘Making a Difference’ Competition and came 2nd!

Congratulations to Mary and the team for all of their hard work!

Contact Michelle at CAVOS for more information on Trimdon Community Gardens
\ and how you can get involved. /

-, 0 (o

Two groups of pupils from the Meadows School, Whitworth Lane Spennymoor visited
CAVOS to have a discussion with the Chief Officer Gillian Fortune around citizenship and the role
of volunteering.

They are currently learning about Citizenship as part of their curriculum and brought up some
extremely interesting questions and challenges for Gillian on what constitutes volunteering and
what makes a good citizen.

The discussions ranged from
generally being a helpful
person to being a member of
the Territorial Army. The
general consensus of both
groups was that being
thoughtful and respectful of
others is what makes anyone a
good citizen, no matter how old
you are.

The pupils are welcome back at
CAVOS any time to put our
Chief Officer through her
paces.

0 P " S %!l &' %)



Who we are: County Durham Furniture Help
Scheme is a registered charity set up to help

people who are in need of furniture and household
goods and cannot afford to buy new items. Every
year we help over 9000 families who have fallen on
hard times, and need a hand up, not a hand out.

Our typical customer is a family who have lost every-
thing and have been given the key to an empty
house and we try to make that house into a home.

What we do: We support the local community by:
collecting, repairing and reusing household furniture and electrical appliances
which would otherwise go into landfill.
make available thousands of items of furniture every year to people from our
region who are on benefits or from low income families.
we offer training and work experience programmes to the long-term
unemployed, and ex-offenders, to help them gain the necessary skills in order to
re-enter the workplace

Why we're needed: There are always people who struggle to furnish a home or
people who need to get rid of unwanted furniture safely. We meet a need in our
community by providing a vital service and during this difficult financial period, our
services are in very high demand.

Where we are: We’'re based on Chilton Industrial Estate but we actually cover the
whole of County Durham. We frequently collect and deliver in Weardale and
Teesdale as well as the rest of the Durham dales.

How you can get involved:  We're currently looking for new volunteers to become
involved in every aspect of our organisation. We also have 8 trainees currently
working with us on placement and we always welcome anyone who wants to donate
any goods to us.

How to contact us: _ Ring 01388 721509, email us info@CDFHS.co.uk, visit our
website www.cdfhs.co.uk or pay us a visit at Unit 20, Avenue 3, Chilton Industrial
Estate, County Durham DL17 OPB (We are open Monday to Saturday 10am - 2pm,
or by appointment)

If your organisation would like to be the next 'feature organisation’,
contact Michelle at CAVOS
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For a while now, groups and organisations have been able to have Criminal
Records Bureau Checks (CRB) done for their staff and volunteers who work with
children and vulnerable adults. The purpose of this has always been to ensure that
people who have committed certain offences are not working in positions where
they pose a risk or threat to others.

Last year, the Home Office began promoting a new scheme that it said would be
launched in October 2009. This ‘Vetting and Barring Scheme’ has been introduced
as an additional safeguarding feature with the ‘Independent Safeguarding
Authority’ (ISA) set up to administer and oversee this new scheme.

In October, some features of this new scheme have begun to be introduced. You are
no longer able to apply for a standard CRB check for a position that involves
working regularly with children, young people or vulnerable adults (this is called
‘regulated activity’). These people can only have an enhanced CRB check now and
not a standard. This is the only major feature to be introduced in October and any
legally required features of the scheme won’t be introduced until July 2010. This
gives you plenty of time to access CAVOS information, advice and support to make
sure you're ready for the big changes.

Basically, anyone who works with children, young people or vulnerable adults MUST
be registered with the Independent Safeguarding Authority as of July 2010, this will
be a legal requirement for ANYONE working in a ‘regulated’ position.

CAVOS is in the process of developing clear and accessible information packs on
the ISA and what it means for you. As detailed in our training programme, our first
CRB & ISA briefing session will be held on 23rd October. Don’t worry if you can’t
make it, just ring us and let us know you're interested and we’ll set a date to hold
the session again.

If you'd like to talk to someone about this now, contact Michelle at CAVOS on 01388
811115, or register your interest to receive a CAVOS ISA information pack or attend
our next briefing session.

CAVOS is a company Limited by Guarantee in England number 4182581
Registered Charity No: 1089782
20 High Street, Spennymoor, County Durham, DL16 6DB
Tel: 01388 811115
Fax: 01388 817772



