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Although we mentioned            
it in our last newsletter 
we’d just like to remind    
you that CAVOS has 
changed it’s name.  

CAVOS previously stood 
for Community And                   

Voluntary Organisations 
Sedgefield but in light of 

the Local Authority 
changes last year, it now 

stands for Community And 
Voluntary Organisations 
Support . Our logo has      
also changed slightly to      

reflect this  

So we’ve gone from               
CAVOS to........CAVOS!  
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 VAT reverted from 15% 
back to the standard 

17.5% on January 1st 
2010.  

If you’re in the process of 
completing an application 
for funding and gathered 

your quotes before              
January 1st, you may 

want to check to see if the 
quotes include the                

increased VAT rate.  

This may also affect any 
organisations delivering 

contracts as your costings 
may need to be amended 

Monday 8 th March @ Bishop Auckland Town Hall 
Refreshments will be available from 6pm  

The production will start at 7pm 

Tickets are free but must be booked in advance through CAVOS 

The play is called ‘Not in my name’ and has been a national      
success. It realistically portrays the aftermath, community impact 
and personal consequences of a fictional terror attack in a small 
northern town, told from the perspectives of over 30 characters 

The production finishes with a structured interactive discussion 
session that rewinds the events of the play and gives the                    
audience an opportunity to discuss grievances and alternative 
courses of action with the actors. 

It is told as a cautionary tale in the hope of addressing some 
common misconceptions around issues concerning Islam and 
terrorism and stimulating meaningful discussion and debate. 
This is a topical subject that is having an increased impact on 
our County 

If your group would like to experience something new and enjoy 
a night less ordinary then contact CAVOS to book your free                    
tickets to this event. If anyone would like to attend but will have 
difficulty getting to the venue, CAVOS can arrange transport.  

CAVOS Theatre Night is being run in conjunction with Safe Durham Partnership 
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We held our second Christmas Celebration Event on Wednesday 16th December at                             
Spennymoor Leisure Centre. We asked that you nominate a group for a CAVOS Achievement       

Award if they have had particular success throughout the year. Thank you to everyone who took the 
time to complete a nomination form... there were plenty of them! 6 very worthy 'Special Achievement' 

Award winners and one 'Organisation of the Year' were chosen from among the nominees. 

 

 

 

 

 

 

 

Organisation of the Year 2009  
Trimdon Community Gardens  
This group has been very successful in 2009. They are committed to enhancing the local community 
and offer a range of innovative services and projects in their area. They provide workshops on                      
environmental topics and were awarded £9,000 in 2009 to increase their services and improve their 
facilities. They now have a composting toilet, solar panels and more workshops than ever before.  

Special Achievement Awards  
South Durham Counselling Service  
This group restructured its service in 2009 to get it running to its full potential. They now have 3 part-
time paid counsellors, 4 volunteer counsellors and 2009 saw the service offer more counselling             
sessions than ever before. 

Youth Link  
This group has had success this year in engaging local young people as peer mentors. During 2009, 
this project has trained 15 young volunteers as peer mentors all achieving a Level 2 OCN accredited 
‘Peer mentoring for volunteers’ 

1st Newton Aycliffe Scout Group  
Although they were in danger of closing at the beginning of the year, this group have worked extra 
hard in 2009 to increase their numbers and put themselves back on the map. They can boast a long 
list of impressive achievements for 2009. 

Shildon Community Bus  
This group provides 2 accessible minibuses so that other groups can access affordable transport. 
This group is entirely volunteer run and 2009 has seen a range of new groups accessing their friendly 
service 

Spennynews  
This group became an independent organisation in 2009 under very difficult circumstances. However, 
they have overcome every obstacle presented to them and 2009 has seen them become a very             
successful organisation in their own right. 

   Shildon Community Safety Group  
      This group celebrated their 10th anniversary this year. They have set up a wide range of                                  
             excellent projects, services and initiatives since 1999 to help people feel safe in                        
                   their community� 
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CAVOS has a new support service for our Voluntary and Community sector groups. We can come 
out to see your group or organisation and help you to develop new and innovative ways to ‘find and 
keep’ volunteers. We can provide you with new tools, tips and techniques as well as support to set 
up the right systems and find new people within your community to assist you with your activities.   

This is not about getting people on your committee but about helping you to identify other needs 
you have, and finding ways of involving people to help out. You may think you have tried many 
things, to no avail, but we think we have the answers and we would like to help you achieve your 
aim in ‘finding and keeping’ volunteers. 

This new service is funded by the Big Lottery Fund and can give you exciting and interesting tips 
and tools to get you on your way. 

Do you promote your group in the right way to the right people? Are you offering what people 
want? Many people are afraid to volunteer because they may get roped into to other things. Many 
people leave volunteering because things are not well organised. We often WANT more people to 
help but aren’t sure of exactly WHAT we want them to do. 

Let us help – you have nothing to lose and much to gain. Give us a call at CAVOS and ask for the  
      ‘Finding and Keeping Volunteers’ support service – Go on – You know you want to! 
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Are you a treasurer? We know how difficult this job can be sometimes! This is why we are looking 
at setting up a Treasurers Forum so that treasurers from across the area can meet, support one 
another, share their experiences and learn from each other.  

Whether it’s finding out who checks accounts for the cheapest price or offering to do each others 
independent examination, being part of the forum has much to offer. It would be up to you how 
many meetings you come along to as we know how busy you are!  

If you think this forum is a good idea and you would like to be involved please contact Laura at              
CAVOS on 01388 811115 or laura@cavos.org.uk to register your interest. 
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Extended Services is a government initiative to improve opportunities for local children, young           
people and families. The Services are often based in and around schools, but also include activities 
at local venues. Schools should work in partnership with other schools and agencies, including            
voluntary and community organisations, signposting existing to services where appropriate.  
In our area there are 3 Extended Services ‘Clusters’, 1) Spennymoor, 2) Newton Aycliffe and              
Shildon,  3) Ferryhill, Chilton, West Cornforth, the Trimdons, Fishburn and Sedgefield.  

Extended Services Coordinators produce publicity information which includes everything that is                
going on in one handy leaflet. If you are a community group or organisation that delivers activities 
for children and young people you could publicise your activities in this leaflet by getting in touch 
with your local Coordinator. In the Ferryhill Area Cluster, schools are interested in local community 
groups providing after-school support in areas such as Art, Sport, Outdoor Activities and History.  

If you are interested in finding out more or getting involved in one of these projects, contact your           
local Extended Services Coordinator: 

Spennymoor Cluster - Wendy Minhinnett – 07825341249  
   Newton Aycliffe and Shildon Clusters – Michelle Postma – 07775025222  
      Ferryhill, Chilton, West Cornforth & Villages Cluster – Anthony Brownbridge – 01740 658080  
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A "refreshed" Compact document - 'The Compact on relations between Government and the Third 
Sector In England' - was published on 16th December 2009. Compact Voice, the sector's national 
link in the process, has a summary of the main changes from the previous version. Download the 
full document or 'An introduction to the Compact', for those not familiar with the Compact concept 
from the official web page at www.thecompact.org.uk/refresh 
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The Trades Union Congress and Volunteering England have produced a joint 'Charter for        
Strengthening Relations Between Paid Staff and Volunteers'. It aims to strengthen the ties between 
paid staff and volunteers, with the trade union movement, itself one of the biggest examples of           
volunteering, recognising the value that volunteers provide to the economy and wider society.  

Visit www.tuc.org.uk/publicsector/index.cfm?mins=610 for basic guidance on legal issues and a 
link to the Charter (or ring 020 7636 4030) 
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All groups, however small, should consider             
taking out Public Liability insurance. These days, 
fuelled by the T.V. adverts for lawyers and 
claims handling companies, there is an ever           
increasing prevalence to making claims. It is not 
enough for a group to assume that it is covered 
by the insurance of say a village hall or                   
community centre. The group needs to take out 
public liability insurance in its own name if it 
wants protection.  

Ian Pillar from Durham Rural Community Council 
is currently in discussion with an insurer about 
the possibility of arranging an insurance for small 
groups which do not own or occupy their own 
premises (at a minimal premium rate). Before 
anything can be finalised Ian will need to be able 
to give the insurer an idea of the number of 
groups that would be interested. 

If your group is interested in this, please                 
contact Ian Pillar at DRCC on 01207 529621 or 

email ian@durhamrcc.org.uk 
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The NCVO 'Don't Stop the Music' Campaign 
is against the Government's decision to 
make not-for-profit organisations pay for a 
licence when they play recorded music in 
their own premises.  

To date, charitable organisations have been 
exempt from these charges and NCVO            
believes this should continue. Since the             
Intellectual Property Office consulted on this 
issue last year, NCVO has been concerned 
at the disproportionate impact that the              
proposed changes will have on a significant 
number of charities.  

The new licensing system, which is due to 
come into force in April 2010, is estimated to 
cost the voluntary and community sector             
upwards of £20 million.   

To find out more about the campaign or to 
get involved visit www.ncvo-vol.org.uk/policy-

research-analysis/our-campaigns/
dontstopthemusic or call Elizabeth                             

Chamberlain at NCVO on 020 7520 2559 
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As part of the new CAVOS website we have several 'community pages' where groups can publicise 
their news, events, training and photos allowing groups who don't have their own website to get 

their information online. Anyone interested in promoting their group via our new website can email 
their information to michelle@cavos.org.uk, or can simply contact CAVOS for further details. We 

will also have a 'links page' for groups to have a link from the CAVOS website to their own.  
See for yourself at www.cavos.org.uk 
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The Charity Commission has published its latest survey on the impact of the economic downturn on 
the charitable sector.  Carried out in September 2009 the survey shows that 56% of those charities 
surveyed had been hit by the recession. The survey report can be downloaded from:                             
http://preview.tinyurl.com/yeh3ghs 

The Charity Commission website (www.charitycommission.gov.uk) has a number of resources for 
coping with the impact of the recession. 
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From the 1st October, 2009 a number of changes became law under the Companies Act, 2006. 

Trustees of charitable companies, trustees of unincorporated charities considering incorporation 
and directors of trading subsidiaries owned by charities should be aware of these changes and 
their implications, including: 

Constitutional change… companies incorporated after 1st October 2009 will have a different 
Memorandum of Association from the current format.  The new Memorandum will simply state the 
details of the subscribers and their desire to form a company; all other information from the current 
Memorandum will be contained in the Articles of Association. Companies amending their Articles 
now need to prepare a revised version of the Articles to bring it in line with the new format, and             
follow a specified filing procedure. 

Objects ….from 1st October 2009 a change to a company’s objects will take effect when the Regis-
trar of Companies House registers the change, rather than the date of the resolution.  Plus, a new 
Form CC04 (statement of company’s objects) must be filed with a copy of the special resolution al-
tering the objects. If you do not do this, it will mean the change is not effective and could result in a            
company acting outside its objects. 

Filing penalties  … from 1st October 2009 the Registrar will have the power to fine companies that 
fail to file a resolution that changes the Articles of Association. 

Company forms …over 200 new/modified company forms have been introduced and must now be 
used.  If you use the old version, the form could be rejected along with any attached documents, 
  which in turn could lead to fines and other penalties. 

www.companieshouse.gov.uk      Contact Centre: 030 1234 500 
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The Charity Commission is reminding charities and their trustees of all the services they can              
access online on the Charity Commission’s website (www.charitycommission.gov.uk): 

�� Charities can view or amend their charity details online 
�� Complete Annual Returns or Update forms online and send the Commission Trustees’ annual 

reports and accounts 
�� People interested in setting up as a charity can also access all the information they need and 

apply to register online 

The Commission website also provides a comprehensive set of resources and news for charities 
concerning the impact of the economic downturn, including The Big Board Talk – 15 questions all 
charities need to ask.  It also includes a list of guidance and reports, press releases and                      
information about Commission events and meetings.  

For more information visit www.charitycommission.gov.uk 
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The continued impact of the recession on the third sector in North East 
 
During March and April 2009, VONNE (Voluntary Organisations Network North East) undertook a 
regional survey to identify the impact of the recession on the North East’s third sector (Voluntary & 
Community Sector). The survey (titled ‘Surviving or Thriving?’) aimed to provide a clear picture of 
the impact of the recession and where we, as a region, need to target our support to help the                  
region’s third sector. The results showed that the North East’s third sector is surviving but certainly 
not thriving. 

The aim of the “Still Surviving?” survey was to update the findings from ‘Surviving NOT                       
Thriving’ (SNT), in order to provide an ongoing picture of the impact of the recession on the region’s 
third sector. VONNE wanted to ensure that six months on from SNT we were adequately reflecting 
the needs of the sector in our calls for greater and more targeted support that meets the needs of 
the third sector in the North East. 105 organisations completed the survey in September and                      
October 2009. Respondents represented a broad cross-section of the sector in the North East with 
responses covering each local authority area and providing activities from debt & benefits advice to 
animal welfare. 

Impacts  

�� Over half of organisations (55%) report an actual decrease in funding 
�� Over two thirds of organisations (69%) have experienced an increased demand for services 
�� 26% of organisations have already seen a decrease in staff numbers, and 27% of 

organisations anticipate making staff redundant in the next 12 months 
�� Over a third of organisations are already operating on their reserves 
�� One third of organisations expect to close an existing service in the next 12 months 
�� 10% of organisations anticipate closing down completely within the next 12 months. This jumps 

to 33% of small organisations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This chart shows the increase in services compared to the increase in available funding.  
A fairly consistent gaps exists which is notably greater for rural, family support and volunteering groups. 
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Recommendations  
Several recommendations were made following the rep ort. These included: 

�� The general public in the North East are asked to continue to support local third sector                   
organisations at a time when many are responding to the demands of the recession but are 
struggling for funding. 

�� The third sector and its representative bodies must maintain the pressure for adequate funding 
particularly in relation to grants for the sector from all funders. 

�� The value of volunteers cannot be overstated. Additional resources should be urgently sought for 
the management and support of volunteers in front line organisations. 

�� Tight budgets and the rigidness of funding programmes means many organisations are               
struggling to fund their core costs which are vital in allowing organisations to respond effectively 
to the pressures of the recession. All Government departments and public sector funders are              
encouraged to hold “flexible funds” which can be used to support core functions of                        
organisations responding to the recession. 

�� In areas where a significant local employer is at risk of closure, third sector organisations will be 
the first place many people turn to. Third sector and public sector support providers need a better 
coordinated response to ensure that appropriate referrals are made between agencies. 

�� With a quarter of respondents predicting staff redundancies in the coming year, coordinated             
redundancy support must be available for third sector organisations and their staff. 

�� Trustees need to be aware of their financial responsibilities, including the implications of using 
reserves to manage financial shortfalls.  

�� Continued Monitoring – VONNE will continue to repeat this monitoring at 6 monthly intervals.      
CAVOS will pass on this information via newsletter and website 

Conclusion  

The clear message from the Still Surviving report is that the North East’s third sector is responding to 
this recession, but continues to face a struggle to gain the resources it needs to survive it. 

Some areas of the North East’s third sector have seen an increase in their funding to deal with                   
increasing demand. However this is not the case across the whole of the sector and certainly not 
commensurate with the number of services facing increased demand and working hard to respond. 
The North East’s third sector remains vital to support the region through the challenges of recession 
and VONNE, with partners will continue to use these findings to lobby for the support the sector 
needs. 

Next Steps  

VONNE will forward the full report of the findings to the key stakeholders in the North East, all of the 
North East’s MPs and prospective parliamentary candidates. The report will be sent to the Office of 
the Third Sector and to the Treasury. CAVOS will keep you informed of any systems put in place to 
support your group through the recession and how to access support. 

The full report can be viewed on VONNE’s website at www.vonne.org.uk/survey 

The original ’Surviving Not Thriving’ survey found that it is likely that those who emerge fittest 
from the coming months will be those organisations that can adapt to changing                                             
circumstances, have broad-based funding arrangements and are led by strong Trustees                  
under the principles of good governance. CAVOS can provide a wide range of advice and 
support regarding planning, self-fundraising and good governance. Contact Laura or Michelle 
at CAVOS for more information 
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A new national campaign entitled What Do You                
Believe in? has been launched this month by NCVO 
(National Council for Voluntary Organisations). The 
campaign will encourage people to actively support 
organisations striving to make a difference to their                  
local community or wider society. 

The campaign has widespread support, including the 
backing of Prime Minister Gordon Brown who said “I 
believe charities make a huge and positive                       
contribution to local communities, which is why I’m 
backing this campaign to support thousands of             
organisations across the UK”. 

As part of the campaign, four top tips are being             
promoted to help people give more to charity: 

�� Identify charities working in your areas of                 
interest by visiting websites such as 
www.thebiggive.org.uk or www.faconline.org 

�� Research organisations you are interested in by 
looking at their website and/or the Charity                
Commission (www.charitycommission.gov.uk) to 
ensure you know how and where your money 
will be spent 

�� Consider giving to local as well as, or instead of,      
national causes 

�� Don’t forget to apply for Gift Aid (tax relief on 
your donation). This means the Government will 
reimburse your chosen organisation with the   
income tax you have already paid on the money. 

For more information visit 
www.whatdoyoubelievein.org.uk or NCVO’s website 

www.ncvo-vol.org.uk 

               Source VODA 
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Durham County Council has committed a 
long term initiative called ‘Pride in County 
Durham’ and they would like you to join 
them. 

They are looking for a variety of                           
photographs from all age groups, for a 
competition which will choose a winner at 
their high profile launch in March 2010; 
the guest of honour is Matt Baker from 
Countryfile who will judge the                 
overall winner. 

Durham County Council is looking for a 
photograph which depicts what you are 
proud of in County Durham. This could 
be anything from a natural landscape to 
an important monument or your street or 
local shopping area. 

Please forward your photographs to the 
Pride Team: 

By post: Street Scene North,                         
Neighbourhood Services, Durham 
County Council, Morrison Busty Depot, 
Annfield Plain, Stanley, DH9 7RX. 

By email: helen.douglas@durham.gov.uk  

For further details: 

Contact Helen Douglas on 07795826265. 

Closing date for entries -  no later than 
Friday 26th February.  

Source VONNE 
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A Government survey shows that people in the North East are amongst the least satisfied with their 
local area as a place to live, despite having a higher sense of belonging to their local                 
neighbourhood and a lower level of dissatisfaction with local services. 

The 2008 Place Survey, published by the Department for Communities and Local Government, 
provides information on people's perceptions of their local area and the local services they receive.  

Overall people in the North East are amongst the least satisfied with their local area as a place to 
live, with only 77% being very or fairly satisfied. However, 62% feel they belong to their                    
neighbourhood, region or country, the highest result for England. Rates of participation in voluntary 
activities and civic life rate lowest of all the English regions, with only 12% of people saying they 
belonged to groups that make decisions affecting their local area. You can download the survey 
results in a variety of formats from the Communities and Local Government website:  

     www.communities.gov.uk/publications/corporate/statistics/placesurvey2008 
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Do you have a compliment,               
complaint or comment that you 

would like to make about                
CAVOS, its staff or volunteers? 
If you do then let us know!  
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Durham County Council wants to help you to cut 
your home energy bills. As part of the ‘Warm 
Homes’ Campaign, Durham County Council are 
offering free and reduced cost insulation              
measures for your home.  

�� Over 70s are entitled to FREE cavity wall       
insulation, loft insulation, draught proofing 
and hot water cylinder jacket 

�� Over 60s can access a grant which will cover 
the cost of cavity wall insulation and loft            
insulation (subject to the size of their home) 

�� All homeowners are eligible to receive              
reduced cost cavity wall insulation and loft 
insulation 

An insulation measure means either loft                    
insulation or cavity wall insulation or draught 
proofing or hot water cylinder jackets 

For more information  ring 0191 5270501 or 
email  energysmart@durham.gov.uk 
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As you may know, there will be a general         
election next year and the political parties are 
now thinking very hard about where cuts to 
public expenditure should fall and which              
services to invest in. Many discretionary             
services could be lost and politicians may be 
hoping that community organisations will help 
plug the gap.  

‘Community Matters’ is the National                     
Federation for Community Organisations. 
They have been supporting community                  
associations and similar organisations since 
1945. They believe that communities will            
respond positively to the crisis but that they 
can’t do it without resources. 

For the first time, Community Matters has 
published a manifesto – ‘A Vision for 
Neighbourhoods’, in which they call on              
Government to recognise that for a relatively 
small investment, communities produce                
enormous social value.  

This manifesto asks Government to do a               
number of things to support community action 
and Community Matters also pledges to play 
their part. Community Matters will be                    
promoting this vision extensively with the            
political parties and with senior influencers 
over the coming months. 

The manifesto ‘A Vision for Neighbourhoods’ 
is available to download from the CAVOS 
website. If you do not have access to the 
internet but would like a copy of the                      
manifesto, contact CAVOS on 01388 811115 
     and we will send you a copy 
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It has come to our attention at CAVOS that there 
are people and companies in the area offering 
support to local groups at a cost.  

CAVOS would like to remind you that all of our 
support services are free of charge and we            
specialise in working with locally based groups 
and organisations. CAVOS can provide your 
group with all of the advice, support and                       
information that you will need to run at your best. 

If you'd like someone from CAVOS to meet with 
your group to discuss how we can help you,         

ring Laura or Michelle on 01388 811115 
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Situated on Newton Aycliffe industrial estate, the 
brand new Xcel centre offers conference and 
events facilities as well as a coffee house and 
day nursery open to the general public. 

It also provides the ideal venue for a show               
stopping event for up to 1200 people, whether a 
fashion show, concert, exhibition or gala dinner. 

To find out more about the Centre ring 0845 
4505871 or email info@xcelcentre.com 
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Could you use a team of volunteers for a one day 
project? 

North East Cares is part of a national campaign          
co-ordinated by Business in the Community called 
Cares. Its aim is to increase the quantity and impact 
of employee volunteering throughout the North East. 
They can help provide you with volunteers for ‘Team 
Challenges’ in the  community: 

�� One to two weekday projects for teams of                         
employees (average number 10) 

�� Environmental projects, clearing, landscaping and 
planting 

�� Painting and decorating community areas 
�� Any other challenge a team of volunteers can 

complete in a day 

For more information contact Sharon at CAVOS on 
01388 811115 or sharon@cavos.org.uk  
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i-volunteer is a new online social network that will enable people that care passionately about their 
community, either as volunteers or by managing the work of volunteers, to connect with, learn from, 
inspire and support each other in what they are trying to do. i-volunteer also aims to provide an             
independent source of comment about all things volunteering in the UK through commissioned        
editorial and features, as well as via the posts and comments made by the i-volunteer community.  

It offers many of the tools that you have come to expect from other social networks, such as                  
individual profiles, groups, posts and features and there is already a group for those involved in 
Employer Supported Volunteering and a number of volunteer centres are setting up their own too.  

To visit the site go to www.i-volunteer.org.uk 
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Arts for Wellbeing is a new service for 
people living in County Durham. If you 
are a carer, a new parent, or have a long 
term health condition, you can join an              
activity for free 

Based on the belief that art is good for 
you, RT projects offer a range of creative 
activities to improve the health and well-
being of people and their communities. 

They deliver sessions in digital                     
photography, painting, drawing, mosaics, 
silk painting, crafts, and much more 

RT Projects deliver sessions across 
County Durham.  

To find out more, contact Stuart Flude on 
07771 566 511, Emma Beattie 07900 

045 626 or rtprojects@gmail.com 
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FareShare distributes fit-for-purpose food (which would otherwise go to landfill sites) to local                       
community groups. Last year through its local community Food Network, FareShare helped 60             

local charities regularly receive food and distributed over 450 tonnes of surplus food to                         
disadvantaged groups in the North East. 

FareShare is currently looking to increase the number of community groups in its network so if you 
are interested contact Danny Connolly on 0191 565 9757 or email d.connolly@tcuk.org 
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A new website has been set up to provide parents and carers with information and advice on a 
wide range of parenting issues:  www.parentchannel.tv The website is aimed at parents/carers of             
children and young people aged 5-19 years. It contains information and video clips on issues                 
ranging from bullying, homework, talking to children about sex and relationships, behaviour issues 
etc. The website is endorsed by Parenting UK and the DCSF.  
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   Who we are: Youth Link aims to improve communication and relationships between young 
people (aged 11 – 19 years) and their families, to help prevent family breakdown and reduce              
isolation. Young people are matched with a trained young volunteer (aged 16- 25 years), who will 
help them to explore their difficulties, help them to find solutions to their problems and assist them 
in communicating concerns with other family members. 

Who are our volunteers?  
�� Youth Link volunteers are aged 16-25.  

They are recruited from different               
backgrounds and bring a variety of                  
different skills, knowledge and experience. 

�� They receive ongoing support, training 
and supervision from their Youth Link                        
Co-ordinator. 

�� They also gain valuable life experiences, 
which may assist them in achieving their 
own personal goals and aspirations. 

What we do: We aim to do three key things 
�� Develop emotional wellbeing, resilience and lifestyle opportunities of young people who are 

experiencing difficulties. 
�� Help reduce isolation by focusing on the interests and hobbies of the young person and               

supporting them to access groups, activities and resources in the local community. 
�� Help prevent family breakdown by improving communication and relationships between young 

people and their families. 

How people can get involved: Youth Link are currently looking to recruit young people to 
train as young volunteers for this fantastic project. Young volunteers have been involved in                
helping steer this project and to influence the project’s design, delivery and development.  

Where we work:  The project covers the ‘Sedgefield Borough’ area of County Durham 

How to contact us:  For more information and to request referral or volunteer packs             
contact: Lynn Renwick – Youth Link Co-ordinator - 01740 652 000 or email 
  lynn.renwick@children-ne.org 

If your organisation would like to be the next 'feature organisation',                                  
contact Michelle at CAVOS 
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County Durham Furniture Help Scheme (CDFHS) is passionate about providing work based             
learning and skills. They help people return to employment by offering work based experience and 
the chance to learn new skills in a friendly, non-judgemental environment. ‘Unit 18 Learning and 

Training’ is an important new division of CDFHS which will both expand and improve their range of 
training services. In addition to learning new skills and valuable work experience, CDFHS’                   

mentoring, CV writing and interview coaching programmes aim to raise self esteem and assist 
trainees in finding suitable long term employment. For more information on CDFHS and their new 

Unit 18 project, contact Steve Mitton on 01388 721509 or email steve.mitton@cdfhs.co.uk 
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We reported in our last newsletter that the new Vetting and Barring Scheme administered by the            
Independent Safeguarding Authority (ISA) will require ALL people (volunteers and paid) to become 
register with the ISA if they are to take on a role working with children, young people or vulnerable 
adults. We told you that this would become a LEGAL requirement from July 2010. Additional            
guidance has been published since which states that new employees and volunteers CAN register 
with the ISA from July 2010 but that it will not become a legal requirement until NOVEMBER 2010. 
Basically, any group that will be employing anyone to work with children, young people or vulnerable 
adults after November 2010, MUST make sure that the new employee or volunteer is registered with 
the ISA and that they are not barred.  

Your staff, volunteers and management committee members may have concerns about the role of 
the Independent Safeguarding Authority after negative comments in the media.  
Below are a few facts in response to some of these comments: 

�� registration will be free for volunteers unless they are also working in paid employment that      
requires registration. 

�� a single registration covers all workplaces, jobs with different employers and volunteer activity 
undertaken by an individual. So an individual will only ever need to register once. 

�� the ISA will combine all existing lists of barred people that are currently held by different        
government departments and the police 

�� both the individual and the registered employer will be informed if the individual is added to a 
barred list – employment or volunteering in any role involving vulnerable people must then 
cease.  

�� there will be an appeals procedure if people feel that they have been wrongly barred from         
certain positions 

�� the scheme starts in July 2010 but it will not be a legal requirement to check new volunteers 
and paid staff until November 2010 

 
The ISA has issued a frequently asked questions paper which is available to download from the      
CAVOS website: www.cavos.org.uk/onlinresources.asp 

CAVOS will continue to keep you informed of developments with ISA and how your group will be           
affected. Remember, ISA registration will not replace the need for Criminal Records Bureau              
Disclosure but represents an extra level of protection. 

CAVOS will be running two CRB & ISA briefing sessio ns on 22nd March. This session will           
offer the opportunity to find out more about CRB, I SA and the Vetting and Barring Scheme as 
well as a chance to discuss your concerns. Contact CAVOS for more information or to book 


